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The US is still the highest processor of check payments. In fact, between 2013 and 
2016, check usage for B2B payments in the US actually rose by 1%!
As part of this process, we all know lockboxes speed up the timely deposit of payments by 
reducing time travelled through the US postal service and by allowing organisations to 
deposit their payments without having to physically walk through a bank door.
Despite the reliance on lockboxes, banks and processing centers are beginning to look for 
new ways to bring their lockbox processes into the 21st century.

But is this the answer? Is a 20 year old technology really the way to make a longer 
term impact or is it time for the finance industry to explore new options?

As banks and processing centers
continue to look for new ways to bring 
their lockbox processes into the 21st 
century, robotics and automation are 

paving the way forward with new 
intelligence that can make the 

processes faster and more efficient.

The adoption of OCR

In most cases the next generation of lockbox processing centers are 
adopting OCR.

OCR has existed in many forms for around 20 years and is seen as the next 
step to improve accuracy in the lockbox world.

The ability to scan and match 
data from documents 
(remittances, slims, check skirts 
etc.) without the need to 
manually key is a way to reduce 
lockbox headcount costs and 
also improve transaction 
performance, especially at 
month ends or spikes or 
volumes through the month, 
thus allowing cash to be 
deposited faster.
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The introduction of robotics in finance

Robotics and automation opens a new world for the finance industry with 
immediate opportunities to improve on current processes.

New software allows out-of-the-box implementation that can help banks and 
processing centres to accelerate their processing capabilities and:

• improve customer service,
• reduce costs,
• improve revenues,
• and gain insight into their clients working capital and their client’s debtors

performance.

Following a 3 stage process, Rimilia’s Alloc8 solutions offer an intelligent 
lockbox solution.
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Stage 1: Implementing robotic cash application processes

By implementing a robotic cash application process, it’s possible to accelerate 
Straight Through match rates (to invoice level) to around 95%. This is done through a 
number of steps. By integrating the clients AR data into the solution with simple plug ins, 
the center can see not only the payments and remittances but also the sales ledger data, 
giving a two sided view, rather than the current one sided view.

Rimilia’s Alloc8 solution also has a learning engine that can take payments of any sort 
and through a variety of methods: OCR, algorithms, filters etc.

This can improve the match rates, reduce the exceptions and provide must faster 
processing at significantly lower costs.

The learning capability of Alloc8 is unique in that it can self-learn payment behaviours 
and patterns and constantly improve processing times and straight-through match rates. In 
many instances, it can do this without the need of a remittance or where the debtor is not 
providing the correct reference information with a payment.
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Stage 3: Introducing intelligence

As the processing center adds more value, it also has access to more data than 
ever.

Using this data, it’s now possible to automatically process any payment time, 
manage any supporting data, match more and see the performance of a client’s 
working capital / sales ledger.

In addition, by applying Alloc8 Intelligence, the process center can also see the 
performance of debtors, to predict and forecast behaviours, improve control and gain 
insight into profitability at a micro and macro level.

It also enables better working capital decisions and insight.

Stage 2: Automatically matching payments

Stage 2 is where the AI and robotics get really smart and the real acceleration can 
take place.

Once the engine is optimised to provide 90%+ of payments being automatically 
matched without manual/human intervention, then the Alloc8 Collect platform will use its 
smARt learning to start to predict and forecast payment behaviours.

Alloc8 Collect is delivering a new way to perform credit management and 
collections with its use of artificial intelligence that allows credit professionals to focus on 
the right things at the right time to deliver maximum results.

This is achieved by the use of the dynamic diary system alongside the use of 
dynamic strategies that incorporate both static data and intelligence from a number of 
customer behaviors. All of this provides insight to managing Debtors that is unique.
This allows the processing center to provide additional collection services and client 
insight, increasing visibility.

The Collect engine can also allow for instant strategy decisions to be made to 
maximise the collection activity, and allows the predictive events to start making machine 
led decisions providing for a much more efficient collection process..
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The beauty behind the Rimilia solution set is that it can be adopted at any level 
or stage, allowing for future proofing with self-learning capabilities, proving 
improved customer service and reducing costs to all parties whilst improving 
revenues.

As banks and processing centers continue to look for new ways to bring their 
lockbox processes into the 21st century, robotics and automation are paving the way 
forward with new intelligence that can make the processes faster and more efficient

Interested in finding out more about how our products 
can help? Speak to our friendly team today:

1-833-4-ALLOC8 | enquiries@rimilia.com
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